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Brighthammer
123 Address

(456) 789-1234

Initial Report
1234 Andes Ln, San Marcos, Tx

CUSTOMER

NAME

Example Job - James Vasquez
PHONE

(123) 456-7890
EMAIL

james@gmail.com

JOB

TYPE OF LOSS

Water
WATER CATEGORY

Category 3
INSURANCE CARRIER

USAA

PROJECT MANAGER

Mike Torres

CLAIM

CLAIM ID

044-8921-W3
POLICY NUMBER

HO3-49281109-26
DEDUCTIBLE

$1,000

ASSIGNMENT ID

ASN-99281-XM
CAT CODE

CAT 44
ADJUSTER

Marcus Vance

http://localhost:3000/media/view/34ac3423-9928-453a-8f60-4bfc7e7080b4
http://localhost:3000/media/view/34ac3423-9928-453a-8f60-4bfc7e7080b4
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Claim Summary

Cause of Damage
Bathtub water overflow caused water damage on two levels. The loss occurred on July 4. A previous
claim was filed incorrectly and has now been filed correctly under liability coverage.

Resulting Damage
Four rooms were affected. This is a Class 2 water loss involving drywall, insulation, baseboards,
cabinetry, and ceramic flooring.

Emergency Services Performed
Installed 8 air movers, 3 dehumidifiers, and 1 air filtration device. Completed 2 ft flood cuts on wet
drywall, removed affected insulation and baseboards, and prepared affected cabinetry for removal.

Recommendation / Next Steps
Remove the saturated ceramic flooring in the second-floor bathroom so the subfloor can be properly
sanitized and dried. Pack out, asbestos, and mold concerns were not identified.

Cause of loss

Bathtub overflow on July 4th.

Jul 19, 2026 at 6:34 PM

http://localhost:3000/media/view/4d5b233a-1d98-4f3c-888f-65738e6514eb
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Main Level
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Foyer/Hallway

Damages Caused
There are baseboards, and drywall still containing high levels of moisture.
Following IICRC guidelines, materials that hold moisture for more than 72 hours, have a higher risk of microbial
oganism amplification.
Therefore, we recommend removal of any materials containing moisture.

Overview

Work Performed
All areas were re-evaluated, to confirm moisture.
Only areas that had moisture:
Baseboard removal, 1 ft flood cuts, and insulation removal.

Anti-microbial was sprayed and all areas HEPA vacuumed.

Jul 19, 2026 at 6:09 PM Jul 19, 2026 at 6:10 PM Jul 19, 2026 at 6:11 PM

Jul 19, 2026 at 6:09 PM

http://localhost:3000/media/view/a83e5291-22d1-4e74-b923-e3e8675f2ac7
http://localhost:3000/media/view/cc0e8b99-a8b3-481b-8d14-e145ce806dba
http://localhost:3000/media/view/a9765bd9-c766-4567-af31-da05d0a6592c
http://localhost:3000/media/view/c5f04ffe-c87b-4b0a-80fc-95089515010a
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Jul 24, 2026 at 11:20 AM Jul 24, 2026 at 11:20 AM Jul 24, 2026 at 11:20 AM

Jul 24, 2026 at 12:46 PM Jul 24, 2026 at 1:24 PM Jul 24, 2026 at 1:46 PM

Jul 24, 2026 at 1:47 PM Jul 24, 2026 at 1:47 PM Jul 24, 2026 at 1:48 PM

Jul 24, 2026 at 1:49 PM Jul 24, 2026 at 1:50 PM Jul 24, 2026 at 1:50 PM

http://localhost:3000/media/view/dfebefe2-f82a-4b29-8c96-9b6efcbdf07d
http://localhost:3000/media/view/c871f4d4-d8e8-4ab0-96a5-325747b9e4d5
http://localhost:3000/media/view/efb9f101-18ce-4dc5-bc3a-2ed1d73f1278
http://localhost:3000/media/view/a2da9087-adc1-44eb-8aa8-4dcb40b22afa
http://localhost:3000/media/view/be35c90d-7783-4dcb-8d96-4a8618686710
http://localhost:3000/media/view/3c23d7d2-ed12-453f-ae39-9e787ac50096
http://localhost:3000/media/view/ed1d59eb-3db1-4095-a3d2-be601a8e4f64
http://localhost:3000/media/view/4f9a493b-30a7-43fa-a756-fe9b575e4aab
http://localhost:3000/media/view/68645840-b42e-4b96-ab54-7fda6432d68d
http://localhost:3000/media/view/8f73b060-5a51-447b-b8cf-f0b4bb2cb9a2
http://localhost:3000/media/view/fd71e620-de2c-4c1c-b48e-5ddc0e11ec65
http://localhost:3000/media/view/0c8385dd-50c2-428a-b53d-1aab70e895c2
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Guest Bathroom

Damage Caused
Bathroom vanity still holds 99.9% moisture readings.
Following IICRC guidelines, materials that hold moisture for more than 72 hours, have a higher risk of microbial
oganism amplification.
Therefore, we recommend removal of any materials containing moisture.

Overview

Jul 24, 2026 at 1:51 PM

Jul 19, 2026 at 6:13 PM Jul 19, 2026 at 6:14 PM

Jul 19, 2026 at 6:13 PM

http://localhost:3000/media/view/7737ef8e-0ef3-43c3-907e-a2553a111423
http://localhost:3000/media/view/1cd78db8-b9a0-4194-b829-fa7ea4b1f600
http://localhost:3000/media/view/120ee34c-f20c-4143-a8e3-ddf14402731a
http://localhost:3000/media/view/f84ab1b3-0377-4dde-8302-d60e35c85fc6
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Resulting damage

Work Performed
All affected cabinetry that remained with 99.9% moisture, for more than 72 hours has been removed, per IICRC
S500 guidelines.

After removing cabinetry, drywall behind was inspected, no discoloration, or moisture was present. therefore, no
need to remove anything but the affected cabinetry.

Jul 24, 2026 at 11:22 AM Jul 24, 2026 at 3:34 PM Jul 24, 2026 at 3:34 PM

Jul 24, 2026 at 11:22 AM Jul 24, 2026 at 12:46 PM Jul 24, 2026 at 12:46 PM

Jul 24, 2026 at 12:56 PM Jul 24, 2026 at 1:14 PM Jul 24, 2026 at 1:15 PM

http://localhost:3000/media/view/d81bd9ff-241c-41ff-89b5-2158afc56365
http://localhost:3000/media/view/83b0a076-7380-47a0-ba59-57669d4c3892
http://localhost:3000/media/view/103438f1-a1ce-4a71-a25e-a48b5b19da9c
http://localhost:3000/media/view/d81bd9ff-241c-41ff-89b5-2158afc56365
http://localhost:3000/media/view/a2da9087-adc1-44eb-8aa8-4dcb40b22afa
http://localhost:3000/media/view/82246923-92cc-4f60-93b9-ba2c24d0b51b
http://localhost:3000/media/view/27770fee-03c9-4211-bad1-19bb57d1ceb3
http://localhost:3000/media/view/89124605-8d42-49f3-9bb8-3990d6fd5341
http://localhost:3000/media/view/4db8c17b-4de4-4caf-8d66-259a57f3fd83


9 of 12

Upstairs Bathroom

Damages Caused
There are baseboards, drywall, tile flooring, subfloor beneath tile, and bathroom vanity still containing high levels
of moisture.
Following IICRC guidelines, materials that hold moisture for more than 72 hours, have a higher risk of microbial
oganism amplification.
Therefore, we recommend removal of any materials containing moisture.

Jul 24, 2026 at 1:15 PM

Jul 19, 2026 at 6:31 PM Jul 19, 2026 at 6:31 PM Jul 19, 2026 at 6:32 PM

Jul 19, 2026 at 6:33 PM Jul 19, 2026 at 6:33 PM Jul 19, 2026 at 6:34 PM

http://localhost:3000/media/view/9dec2b71-c480-4fa1-a222-7fa619a4f720
http://localhost:3000/media/view/3dfb4ea3-7510-4464-b661-7f83db6b4c35
http://localhost:3000/media/view/25ca2ad8-446d-4370-8f25-ed869e880db4
http://localhost:3000/media/view/c788d66a-7243-4da9-a6bd-75aae0dc159c
http://localhost:3000/media/view/47e88b77-f181-4e5f-8b00-358edc17c4d5
http://localhost:3000/media/view/0a8efb15-bd11-4621-853d-1d85da3e5111
http://localhost:3000/media/view/33d78b79-d7ba-4adb-9aaa-21667678f9a2
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Overview

Resulting damage

Jul 19, 2026 at 6:34 PM Jul 19, 2026 at 6:34 PM

Jul 24, 2026 at 2:13 PM Jul 24, 2026 at 2:13 PM Jul 24, 2026 at 2:13 PM

Jul 24, 2026 at 2:46 PM Jul 24, 2026 at 2:46 PM Jul 24, 2026 at 2:47 PM

http://localhost:3000/media/view/2a4d84a8-0e37-42fd-90c4-e70c2887f838
http://localhost:3000/media/view/4d5b233a-1d98-4f3c-888f-65738e6514eb
http://localhost:3000/media/view/bca6aab6-418a-4b38-9bee-b88b82b87bc5
http://localhost:3000/media/view/de67934f-6d91-4772-aaac-85418b2eff65
http://localhost:3000/media/view/57017223-9da6-4861-9858-6fca46388106
http://localhost:3000/media/view/82ba9aee-68fc-4f75-8e37-024dd16c4952
http://localhost:3000/media/view/0e3c2a50-799d-41c8-869f-5fd7bd4826a4
http://localhost:3000/media/view/3e8544cd-8ca7-43bd-bb7b-4d4eb4d10dad
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Jul 24, 2026 at 3:13 PM Jul 24, 2026 at 3:31 PM Jul 24, 2026 at 3:35 PM

Jul 24, 2026 at 3:55 PM Jul 24, 2026 at 3:55 PM Jul 24, 2026 at 4:14 PM

Jul 24, 2026 at 5:25 PM Jul 24, 2026 at 5:25 PM Jul 24, 2026 at 5:46 PM

Jul 24, 2026 at 5:50 PM Jul 24, 2026 at 5:55 PM Jul 24, 2026 at 5:55 PM

http://localhost:3000/media/view/86f48fdb-2bbf-4881-8000-d30981384907
http://localhost:3000/media/view/e3661651-7629-4c76-b2ed-53a7e45ece2e
http://localhost:3000/media/view/97f523a3-519c-4791-9fab-63dddcbfab8d
http://localhost:3000/media/view/d5254d0f-a51e-44a4-ae40-61197794fa5f
http://localhost:3000/media/view/ca4f7505-dbb9-4282-a59a-ee1b972848b2
http://localhost:3000/media/view/8a6c67ca-91aa-497c-ac42-bf8e99f00faa
http://localhost:3000/media/view/f1442019-3d98-4562-af3e-bf1e4daec528
http://localhost:3000/media/view/a2c9c545-d5d7-4da5-8912-1d008b1366ae
http://localhost:3000/media/view/ae6262e9-08d1-47fa-8385-8bfc3a4d1dd3
http://localhost:3000/media/view/e5f5cdcc-9a00-4be4-8d6b-1090362e3b49
http://localhost:3000/media/view/c5021806-a88c-4716-b1f5-7645de9b03c1
http://localhost:3000/media/view/7052c315-2605-4aba-8b9b-d8e61616bcb9
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Jul 24, 2026 at 5:55 PM Jul 24, 2026 at 5:55 PM Jul 24, 2026 at 5:55 PM

Jul 24, 2026 at 5:58 PM Jul 24, 2026 at 5:58 PM

http://localhost:3000/media/view/7a9aad70-285f-4550-a57d-7d76a851c437
http://localhost:3000/media/view/65fd1e13-0884-40c5-88a3-4c4134703937
http://localhost:3000/media/view/f137755b-025e-42e1-a352-6f7288d95eaf
http://localhost:3000/media/view/89405e3c-b7a2-4bd1-b3b6-cccac7b34732
http://localhost:3000/media/view/1aafa88c-6a5e-4b38-9923-d565a76fa3e4

